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CKHA Diagnostic Imaging Equipment Renewal Campaign Co-Chairs:
Dr. Patricia Tomney, Staff Radiologist, Dr. Main Yee, Chief Radiologist,
and Dr. Victor Varma, Staff Radiologist, CKHA

Message from Board Chair & Executive Director

FUTURE IN FOCUS
What a year we have had! Since
launching the Future in Focus – CKHA
Diagnostic Imaging Equipment Renewal
Campaign last October, we have been
overwhelmed by the generosity of our
community. Your ongoing support
has helped us raise over $2.6 million
to date for this important campaign,
bringing us even closer to our $6.9
million fundraising goal to support CKHA
in the purchase of new state-of-the-art
diagnostic imaging equipment for our
local hospitals.
In this Annual Report, we will highlight
the launch of the campaign as well
as the immensely generous lead gift
by a local Philanthropist
that gave it an amazing

start. We will also provide you with an
overview of your donor dollars at work
- from purchasing two new vital signs
monitors for CKHA’s Sydenham Campus
to establishing a fund that supports
the parking costs incurred by CKHA’s
Oncology Patients, your contributions
are making a positive and significant
impact on healthcare in Chatham-Kent,
and for that we are very grateful.
On panel five, you will read about a
great initiative, the CKHA Oncology Gift
Basket Program, which was initiated by
two individuals who simply wanted to
help and has since grown and thrived
as a program that is providing comfort
to many while also establishing a
meaningful legacy for one of its founders.
You will also read about two of our
dedicated volunteers who we lost in early
2015, but whose legacies of giving will
remain and inspire others to give of their
time and talents to local healthcare.
With our ‘future in focus’ we are excited
to move into this new fiscal year with
our sights set on surpassing the halfway
mark with the CKHA Diagnostic Imaging

Equipment Renewal Campaign and with
your help, we will reach this goal. Our
community needs our local hospitals to
be strong and equipped with the best
tools available to provide continued
quality care to the residents of ChathamKent. Your generosity has demonstrated
that a strong hospital is a priority in our
community and through your efforts, we
are filling the gaps and ensuring that our
local hospitals thrive and are ready when
you and your loved ones need them.
Strong local healthcare impacts us all,
thank you for making the Foundation of
CKHA your charity of choice. As always,
it is a pleasure and an honour to work
with you.
With sincere appreciation,

Dr. Cassie Harnarine, Chair, Board of Directors,
Foundation of CKHA

Michele Grzebien-Huckson, Executive Director,
Foundation of CKHA

2014-2015 Breakdown of Contributions to CKHA

YOUR DONOR DOLLARS AT WORK
Foundation of Chatham-Kent Health Alliance
Breast Assessment
Emergency & Diagnostic Imaging Department-Sydenham Campus
Maternal Newborn
Oncology Patient Parking & Oncology Gift Baskets
Palliative Care & Continuing Care
Pastoral Care
Physician Recruitment
Physiotherapy
Rehabilitation

$2,427
12,596
119,011
8,525
8,317
477
145,385
4,228
1,120

St. Joseph’s Hospital Foundation of Chatham
CKHA Diagnostic Imaging Equipment Renewal Campaign
Dialysis

30,000
2,716
$334,801

Reserve fund to be directed to the
CKHA Diagnostic Imaging Equipment Renewal Campaign

$ 965,000

Through funds raised
at the 3rd Annual
Charity Curling
Classic,
the ‘Quiet
Room’ at
CKHA’s
Sydenham
Campus
was
refurbished,
including new
furnishings and
signage.

To date, $34,845
has been raised
to cover the
cost of
parking fees
for CKHA’s
Oncology
Patients.
CKHA
has also
designated
three parking
spots for these
patients in the
Ambulatory Care parking lot at the
Chatham Campus.

CAMPAIGN UPDATE
Wednesday, October 15, 2014, was an
exciting day for the Foundation of CKHA
and the community when the Future
in Focus – CKHA Diagnostic Imaging
Equipment Renewal Campaign was
officially launched.
At this event, it was announced that
PHASE 1 of the campaign would
raise $6.9 million to purchase a new
Fluoroscopy System, a new CT Scan,
new Ultrasound Equipment (including
two units for the Sydenham Campus)
and a new Bone Densitometer for
CKHA’s Diagnostic Imaging Department.

Fluoroscopy System

CT Scan

It was also announced that Dr. Main Yee,
Chief Radiologist, Dr. Patricia Tomney
and Dr. Victor Varma, Staff Radiologists,
CKHA, would serve as Co-Chairs of this
multi-year campaign.

With more than 101,000 diagnostic
imaging exams performed at
CKHA each year, almost every
program at CKHA relies on
diagnostic imaging to provide the
information needed to diagnose
and formulate an action plan for
treatment. That is why replacing
this equipment is so important.

Ultrasound Equipment

Bone Densitometer

Your help
is needed!

To make a donation to support the CKHA Diagnostic Imaging Equipment Renewal Campaign,
please visit www.foundationckha.com, call 519.436.2538 and/or complete the enclosed
donation card. Thank you for your support!

$1 Million Lead Gift
The launch event served as a great
opportunity to also announce that the
new campaign had received close to $2
million during the ‘quiet phase’, including
a $1 million gift from Chatham-Kent
resident, Mr. Wiet Peeters, Founder of
Peeters’ Mushroom Farm in Charing
Cross - one of the largest gifts ever
received by the Foundation of CKHA.
Mr. Peeters emigrated to Chatham-Kent
more than 30 years ago and has grown
his business, Peeters’ Mushroom Farm,
to one of the preeminent mushroom

farms in Canada. A family-run business,
Mr. Peeters and his family are generous
supporters of various initiatives
throughout Chatham-Kent - wanting to
give back to the community that has
provided well for them.

Equipment Renewal Campaign off the
ground and in honour of his immense
generosity, the CT Scan Suite at CKHA’s
Chatham Campus will be renamed the
Mr. Wiet Peeters and Family CT Scan
Suite.

It was Mr. Peeters’ dream to give a
significant gift to local healthcare –
he wanted his contribution to make
a positive and lasting impact and it
certainly has. His generous donation
of $1 million provided the Foundation
of CKHA with the starting point needed
to get the CKHA Diagnostic Imaging

Thank You…
To every individual and business who has made a donation, attended an event
and/or volunteered their time and resources in support of the CKHA Diagnostic
Imaging Equipment Renewal Campaign, we thank you!
Without you, the Foundation of CKHA would not be able to embark on a
campaign of this magnitude. Together we will bring this new diagnostic
imaging equipment to Chatham-Kent and further enhance healthcare in our
community.
Pictured: Staff members from CKHA’s Diagnostic Imaging Department

THANK YOU
CKHA Oncology Gift Basket Program
In 2012, Karen Brodie and Barb
Lather, delivered a basket of products,
ranging from soap and shampoo to
toothbrushes, hand sanitizer and head
scarves, among many other items,
to the Foundation of CKHA. The
products, which are recommended for
those going through cancer treatments,
were for CKHA’s Oncology patients.
At the time, both Karen and Barb were
battling cancer and wanted to help
those in similar situations, by providing
necessities that some cancer patients
may not be able to afford.

In Loving Memory

From this act of generosity, the CKHA
Oncology Gift Basket Program was
born.
When co-founder Karen passed away
in early 2013, her family, friends and
colleagues continued the program
in her memory by securing in-kind
donations and generating more than
$30,300 to date through fundraising
efforts, including an event held in
November 2014 called Retro Sweets.

friends - Barb Lather and Brenda
Anderson (pictured below) - en route to
CKHA’s Oncology Department with a
basket full of items, you will know that
they are not only delivering products,
they are also providing hope, love and
comfort to those
from our
community who
are courageously
battling this
disease.

Today, this wonderful program
continues to have an impact. If you
are visiting CKHA and you see Karen’s

Earlier this year, the Foundation of CKHA lost two wonderful, long-time, volunteers...

Janet Cook was a
volunteer with the
Foundation of CKHA
for more than seven
years. She provided
weekly administrative
assistance and helped
with all of our signature
events, including Parade of
Chefs in which she was a member of
the annual steering committee.

Marjorie Fair was a
volunteer at CKHA from
1998 to 2010 when she
served as a member of
CKHA’s Tri-Board and
later, a valued member
of the Foundation of
CKHA’s Board of Directors
from 2010 to 2015.

Both Janet and Marjorie were
cherished members of the Foundation
of CKHA ‘family’ and dedicated
advocates for local healthcare and
our community as a whole. Although
their presence is greatly missed, their
legacies of giving will continue and
serve as inspiring examples to others.

FOUNDATION OF CHATHAM-KENT HEALTH ALLIANCE
CONSOLIDATED STATEMENT OF REVENUE AND
EXPENSES FOR THE YEAR ENDED MARCH 31, 2015
		
REPORT
REPORT
		
2015
2014
REVENUE				
Donations, Bequests and Contributions
$2,020,498
$553,545
Annual Fundraising and Special Events, Net
397,580
407,810
Administration Fees, Net
8,500
8,500
Other
7,646
9,036
Investment Income
615,806
294,061
				
Total Revenue
3,050,030
1,272,952
				
EXPENSES				
Donations in support of CKHA
304,801
919,425
Administration and other
631,080
599,625
				
TOTAL EXPENSES
935,881
1,519,050
				
Excess (deficiency) of revenue over expenses
$2,114,149
($246,098)
				
Reserve fund to be directed to the
CKHA Diagnostic Imaging Equipment Renewal Campaign
$965,000 			
				
Complete Audited Financial Statements for Foundation of Chatham-Kent Health Alliance and St. Joseph’s Hospital Foundation of Chatham are
			
available upon request. 				

Complete Notice to Reader Financial Statements for Sydenham District Hospital Foundation and The Public General Hospital Foundation of
Chatham are available upon request.

Thank you

for your support!
For more information on how you can make
a gift to the Foundation of Chatham-Kent
Health Alliance (CKHA) or to learn more about
the Foundation of CKHA’s Board of Directors,
current campaigns, giving programs, special
events, volunteer opportunities and much
more, please visit www.foundationckha.com.

Chatham Campus & Mailing Address:
9 Ursuline Ave., PO Box 2030
Chatham, ON N7M 5L9

519.436.2538 • www.foundationckha.com
Charitable Registration #: 86741 3460 RR0001

Sydenham Campus:
325 Margaret Ave.
Wallaceburg, ON

What is an exceptional community hospital?

FORESEE
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In Chatham-Kent, we are fortunate
to have the foresight to prepare for
tomorrow’s healthcare challenges.

FORESEE

Already a high performer in the
delivery of safe, quality care,
this past year CKHA focused on
strategic investments to accelerate
improvements in patient outcomes
and experiences. We continue to
gain recognition for outstanding

Our momentum did not stop at the
operational level. The board accepted
its responsibility to become a leader in
Ontario’s healthcare system through
an intensive process of governance
renewal. CKHA’s board is now poised
to fully embrace our vision of being an
exceptional community hospital.

achievements and leading-edge
services by earning 14 recognitions
– provincially and nationally - which
proudly reflect improvements in all

There is no doubt that 2014/15 has
been a year of achievement and

areas of patient care. It is exciting

growth, but mostly, it’s been a year

to see how together, we are living

of action. In these pages you will see

our mission and advancing quality

testimony to how your community

compassionate care.

hospital embraces innovative
leadership to deliver what our patients
and community deserve – exceptional

Colin, President & CEO
Brenda, Chair
Alliance Board of Directors

outcomes and results.

From young to elderly patients,

PROVIDE

hospital to home, you know that safe,
high-quality care is available in our
community when 93.2% of staff would
recommend CKHA to friends and
family who require care.

With an aging population, it’s
comforting to know that CKHA
continues to advance in key elder
care services. CKHA leads the Erie
St. Clair LHIN for hip fracture recovery
with 85% of patients able to go back

CKHA leads the province with an
overall positive patient rating of 95%

to their homes after an inpatient
rehabilitation stay.

for acute psychiatric care. Our adult
mental health program is already
on the map. As Ontario’s only site
involved in the largest investment in
youth mental health in Canada, the
$25-million ACCESS Canada project,
the Chatham-Kent community is also
gaining a reputation for being at the
forefront of youth mental health
transformation.
Kyle, CKHA patient

Over 12% of all patients discharged
from Canadian hospitals will have
an adverse event due to medication
errors. CKHA’s pharmacy team
proactively made over 640 calls,
drove 4000 km and visited over 165
patients in their own homes following
their hospital admission to improve
outcomes post-discharge. It’s a first
in Ontario solution that is improving
patient safety.

These investments in our staff pay off.

garnered its third gold in the Quality

Recent survey results show a 10%

Healthcare Workplace Award from the

increase in staff who feel they get the

Ontario Hospital Association. Strategic

training they need for their jobs and

investment in leadership development

over 75% said they have the materials,

at all levels, a healthy workplace and

supplies and equipment to do their

people, and recognition are just some

work.

of the ways we support staff.
Investing in people goes beyond skill
Last year, 20 people led 10

development and training. CKHA

improvement projects through CKHA’s

directly supported the health and

Leaning Forward program. To

wellness of 853 employees with

develop an understanding of waste

workshops about finances,

in healthcare, 70 staff attended lean

reducing stress, and fitness;

boot camps. A new program offers

healthy lifestyle promotions;

leadership development for over 20

fitness challenges; and, a health

front-line clinical leaders. In total, over

fair.

375 employees across the organization
were trained on the proper use of
insulin pens.

Actively developing and
attracting excellence, CKHA’s
Nursing Job Fair sawDeb,
overDirector
225
prospective
nurses
attend,
Employee
Services
& Labour
Relations
resulting in a 60% increase in

BUILD

It is not by accident CKHA has

This past year has been one of

dashboards to create a new solution

insights, solutions and firsts. By

which recognizes the critical role of

working with our industry partners,

the housekeeping team in the patient

CKHA tackled a longstanding

journey. In combination with strong

challenge – how to identify frequent

collaboration between housekeeping,

hospital users in real-time and to

nursing and infection control teams,

create a collaborative response to

CKHA had no C. difficile outbreaks

better manage their care. The first

and achieved a 24% improvement

to adopt this proven methodology in

over target.

CREATE

Ontario, this investment translated into
results. For one patient, that meant
reducing Emergency Department
(ED) visits by 77% while increasing
their access to appropriate care in the
community.

Thanks to an innovative pilot project,
over 240 high-risk elderly (ages 75+)
patients have now been screened in
the ED enabling us to deliver more
effective geriatric care. By leveraging
knowledge sharing, nurturing creativity

CKHA also teamed up with a

and accelerating innovative solutions

developer of real-time patient flow

for patients, providers and partners,
CKHA is becoming a centre of
excellence.

Katie, Registered Nurse

With a goal to generate outstanding
results for an exceptional community
hospital, CKHA improved its wait-time
performance for admitted Emergency
Department patients by 32% this year.
And we didn’t stop there.

Excelling in environmental
stewardship, CKHA continues

TRANSFORM

to leave other organizations
green with envy by becoming
the first hospital to be 3RCertified
with a gold level certification. We also

Our Operating Room saved over
$273,000 by reducing waste, managing
supply costs and streamlining
operations. As a result, the savings
translated into faster access to

perform 57% better than the provincial
average in waste diversion. Continuing
to outperform other hospitals,
CKHA sets a high bar in
environmental practices.

orthopaedic surgeries for 16 patients.
The organization also opened its
new state-of-the-art Endoscopy unit
featuring a self-contained patient
registration process – a one-stop shop
for patients!

By delivering
outstanding results,
we continue our
transformation into an
exceptional community
hospital.

Sandee
Patient Experience Volunteer

FINANCIALS
Chatham-Kent Health Alliance

84%

11%

3%
<2%
<1%

Statement of Operations year ended March 31, 2015
For complete audited statements,

Revenue

please go to www.ckha.on.ca

Patient Revenue From
Other Payors
$15,244,510
Recoveries and Miscellaneous
$3,926,009
Differential and Co-Payment
$2,090,379

(Hospital Operations)

$138,414,115

61%

Ministry of Health and
Long-Term Care
$116,736,167

of Deferred
Ministry of Health Amortization
and Long Term
Care
Capital Contributions
Patient Revenue From Other Payors
$417,050
Recoveries and Miscellaneous

13%

Differential and Co-Payment

12%

Expenses
(Hospital Operations)

$138,308,990

5%

Supplies and Expenses
$18,160,141

Amortization of deferred capital contributions
Contracted Services
$3,775,885
Total Revenue (Hospital Operations)
Amortization of Equipment
$2,783,833

3%

Medical Staff Remuneration
$17,097,401

Bad Debts
$173,885
Supplies
and Expenses

Medical & Surgical Supplies
$6,918,947

Intereststaff remuneration
Medical
$13,173
Medical & Surgical Supplies

Drugs & Medical Supplies
$4,767,971

Drugs & medical supplies

3%

2%
<1%
<1%

Wages and Benefits
$84,617,754

Contracted services
Amortization of equipment

Surplus/(Deficit) from Hospital Operations

$105,125

Bad Debts
Surplus/(Deficit) including Building Amortization
Interest

$(1,327,118)

1

Last year, CKHA’s
nutrition services
dished out over
202,000 meals to
patients across the
Alliance.

50 patients
currently
supported by the
CK Health Link.
Chatham Campus:
80 Grand Ave. W., PO Box 2030
Chatham, ON N7M 5L9
Sydenham Campus:
325 Margaret Ave.
Wallaceburg, ON

519.352.6400
www.ckha.on.ca

Volunteers
contributed

23,000 hours
to CKHA

37 lives
were improved

Recruited 11 new
physicians and 3
medical residents
to Chatham-Kent.

by CKHA’s role as a
designated Trillium
Gift of Life Network
A partnership of Public General, St.Joseph’s
and Sydenham District Hospitals

