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The theme of this year’s Annual Report is ‘Our Story is You’.
Throughout this publication, you will see how your efforts and
generosity are helping us achieve our fundraising goals. From
the recent completion of our $1 million Cardiac Monitoring
System Campaign to the significant strides we are making with
the $500,000 Sydenham X-Ray Equipment Campaign, your
efforts are making a difference.

executive director/
chair message
Michele Grzebien-Huckson, Executive Director, and
Cheryl Newbury, Chair, Board of Directors, Foundation of CKHA.

Our Story is You

Through this year’s Annual Report, we are recognizing the Foundation of
Chatham-Kent Health Alliance’s (CKHA) accomplishments over the past
fiscal year and also paying tribute to our 15 year anniversary as a charitable
foundation, serving our community through local healthcare.
As a community-based organization, we are so proud that our goals, our
successes and our stories are all attributed to you – our generous supporters
who have led the way and given so much to our local healthcare system
through financial support, volunteerism and advocacy.

1998

The Public General Hospital, St. Joseph’s Hospital and the
Sydenham District Hospital Foundations merged to create
the Foundation of Chatham-Kent Health Alliance (CKHA)

With a renewed focus on raising funds for CKHA’s most urgent
capital equipment needs, we had the opportunity to implement
new initiatives this past year and work with numerous individuals
and organizations on signature and third-party events that
helped us raise funds and awareness for this ongoing area of
need. You will see inspiring examples of these efforts throughout
this report.
As we all know and have seen over the past 15 years, the needs
of our local healthcare system are great, ongoing and everchanging as the standard of healthcare continues to grow and
evolve. There will always be equipment needed, technology to
update and facilities to improve, but we know that with your
continued support and guidance, we will be able to meet these
needs today and for many years to come.
With sincere appreciation,

Cheryl Newbury,
Chair, Board of Directors

2003

Michele Grzebien-Huckson,
Executive Director

$20 million Your Health, Your Future
Capital Campaign completed

2012-2013 Breakdown of Contributions to CKHA

breakdown of
contributions
Nurses from CKHA’s Orthopaedic Department pose with items purchased with funds
raised through the 2012 SKHIP – it’s a joints effort Appeal.

New chairs in the Diagnostic Imaging
Department at CKHA’s Sydenham Campus.

2004

The new cardiac monitoring system in
CKHA’s Intensive Care Unit.

Formal Donor Recognition Program
introduced at both campuses

2005

Foundation of Chatham-Kent Health Alliance
Designated Gifts
Diagnostic Imaging Equipment & Chairs
- Sydenham Campus
Emergency Department - Chatham Campus
Emergency Department - Sydenham Campus
Employee Crisis Fund
The Frank & Mary Uniac Auditorium
ICU - Cardiac Monitoring System
Medicine
Mental Health Clinic
Oncology and Oncology Patient Parking
Operating Room
Orthopaedics
Palliative Care & Continuing Care
Pharmacy
Physician Recruitment
Physiotherapy
Public General Campus
Rehabilitation
Staff Education
Stroke Garden Party
Therapeutic Services - Sydenham Campus
Thompson Family

4,677
107,140
180
90
23,198
163,342
250,000
1,016
7,298
1,497
4,014
13,499
30,404
12,377
132,598
8,852
520
560
2,398
7,938
630
316

Sydenham District Hospital Foundation		
Sydenham X-Ray Equipment Campaign
21,000
St. Joseph’s Hospital Foundation of Chatham		
Dialysis
4,185
		

$1.7 million The Future’s In
Sight Ophthalmology Campaign
completed

$797,731

2005

$200,000 Faas Family
Endowment Fund
established

Sydenham X-Ray Equipment
Campaign

Goal

In anticipation of the completion
of this campaign by the end of
2013, the new x-ray equipment
was installed at CKHA’s Sydenham
Campus this past January. The new, fully-digital, x-ray equipment
has set the standard for radiological equipment across CKHA.
With almost 15,000 diagnostic imaging exams performed locally
each year, this new equipment will provide patients with the
best diagnostic imaging care available.

$500,000

campaign updates
New x-ray equipment installed at CKHA’s Sydenham Campus in January 2013.

Cardiac Monitoring System
Campaign
Thanks to the generosity of the residents
of Chatham-Kent, the Foundation of
CKHA’s $1 million Cardiac Monitoring
System Campaign was completed in late
2012. The addition of this new equipment,
which is considered essential for the basic
care of all CKHA Intensive Care Unit (ICU)
patients, has greatly enhanced patient
care in this department.

2005

CKHA’s Highest Priority Needs

Goal

$1 million

Complete!

$200,000 Ophthalmology Endowment
Fund established

More than $383,000 has been raised to date for this important
campaign. We are asking for Chatham-Kent’s continued support
to reach our campaign fundraising goal by the end of this year.

2007

Through the support of donors like you, the Foundation of
CKHA is able to provide CKHA’s Highest Priority Needs, including
the purchase of new equipment, furnishings and the latest
technologies for various departments throughout CKHA. With
your help, we will achieve our ongoing fundraising goals and
provide the resources needed to further support the top-notch
care and services delivered at CKHA every day.
To make a donation to support the Foundation of CKHA’s
current campaigns, please visit www.foundationckha.com
or call 519.436.2538.
$2.7 million Every Life Counts Chatham-Kent Physician
Recruitment Fundraising Campaign completed

thank-you

Chatham-Kent Home Builders’ Association
In October 2012, the Chatham-Kent Home Builders’ Association Inc. (CKHBA), held their 2nd Annual New Home & Reno
Expo at the St. Clair College Healthplex in Chatham . As long-time supporters of the Foundation of CKHA, the CKHBA
decided to direct the proceeds from this three-day event to the $1 million Cardiac Monitoring System Campaign. On
October 30, 2012, members of the CKHBA presented a cheque for $13,796.62 to the Foundation of CKHA, representing
the proceeds from the event and giving the Cardiac Monitoring System Campaign a significant boost.
Dave Depencier, Past President, Clare Curtis, Executive Officer, and Dan VanMoorsel, 1st Vice President, Chatham-Kent Home Builders’ Association Inc.

Ken and Shirley Green
Ken and Shirley Green are ‘Foundation Builders’. They are a part of a unique group of generous Foundation of CKHA
supporters who give to CKHA’s Highest Priority Needs on a monthly basis, through our Foundation Builders Monthly
Giving Program.
Long-time Chatham-Kent residents, both Ken and Shirley have directly and indirectly experienced great care at CKHA.
It even inspired Shirley to donate her time as a volunteer at CKHA’s Boutique Grand Gift Shop for the past year and
a half, “As expenses rise and there is less government financial support, volunteers are more and more important to
CKHA,” says Shirley.
Ken and Shirley Green

When asked why they choose to support the Foundation of CKHA, Ken and Shirley
replied, “It is important to give back, especially when we are so blessed.” They added, “Giving to the Foundation of
CKHA’s monthly giving program is really easy… after a few months, you don’t feel a thing! If everyone gave a little,
it would be a lot.”
As parents, volunteers and active community members, Ken and Shirley both believe that supporting local
healthcare is important and that is why they choose to donate to the Foundation of CKHA.

For more information on
the Foundation of CKHA’s
Foundation Builders Monthly
Giving Program, please visit
www.foundationckha.com
or call 519.436.2538.

To read Ken and Shirley Green’s entire donor profile, please visit www.foundationckha.com.

2008

$1 million gift from a private donor

2009

Chatham-Kent Home Builders’ Association Inc.’s MRI House
Build raises $364,997.64 for the MRI Campaign

socials and events, such as dances, shows, fundraising dinners, ceremonies,
educational events and general meetings. In 1976, the auditorium was
transitioned into offices and storage for CKHA’s Mental Health Department
and later, CKHA’s Health Records Department.
Thanks to Frank and Mary’s contributions, the auditorium will once again
be used as it was initially intended - a much-needed meeting space at
CKHA.

a place to meet
The Frank & Mary Uniac Auditorium
On the morning of Monday, December 17, 2012, Chatham-Kent
resident and long-time Foundation of CKHA supporter, Frank
Uniac, cut the ceremonial ribbon and officially opened the
doors of The Frank & Mary Uniac Auditorium, located at CKHA’s
Chatham Campus.
It was an exciting day for all and a wonderful and loving tribute
to the ongoing generosity of Frank and his late wife, Mary.

About The Frank & Mary Uniac Auditorium
Originating in 1963, The Frank & Mary Uniac Auditorium was
once the School of Nursing Building, serving as a classroom
when the student body was assembled. It was also used for

2010

$3.5 million Making the Right Investment –
MRI Campaign completed

Frank and Mary’s Story
Frank was born and raised in Stratford. He moved to Chatham in 1949 to
play hockey for the International Amateur Hockey League’s Chatham St.
Clair Maroons. Mary (Clapp) Uniac, a lifelong Chatham resident, attended
school in Chatham-Kent and graduated from the nursing program at the
Public General Hospital in 1946. Early in her career, Mary was a nurse at
Public General Hospital and later a Private Nurse at St. Joseph’s Hospital.
Frank and Mary met while working at International Harvester and were
married for 56 years.
“When this need arose, Frank did not hesitate to give,” says Michele
Grzebien-Huckson, Executive Director, Foundation of CKHA. “Frank and
Mary’s generosity is inspiring. They made giving back to their community
a priority and quietly, over the years, they have led by example. We will
always be grateful for their support of our efforts and for their legacy of
giving throughout Chatham-Kent.”

2012

$1 million Cardiac Monitoring System Campaign completed

Foundation of Chatham-Kent Health Alliance
Consolidated Statement of Revenue and Expenses
For the year ended March 31, 2013
		Revised
Report
Report
Revenue
2013
2012

Donations, bequests and contributions
$1,113,487
$805,031
Annual fundraising and special events (net)
411,786
330,935
Administration Fees (net)
5,292
7,633
Other
4,030
6,269
297,052
222,291
Investment Income
		
Total Revenue
1,831,647
1,372,160

		

Expenses		

Donations in support of Chatham-Kent Health Alliance
797,731
589,294
Administration and other
580,894
519,326
		
Total Expenses
1,378,625
1,108,620
		
Excess of Revenue over expenses for the year
$453,022
$263,540

Complete Audited Financial Statements for Foundation of Chatham-Kent Health Alliance and St. Joseph’s Hospital Foundation of
Chatham are available upon request. Complete Notice to Reader Financial Statements for Sydenham District Hospital Foundation
and The Public General Hospital Foundation of Chatham are available upon request.

29

Physicians
recruited to date,
using the funds raised through
the Every Life Counts Chatham-Kent

35

More than

individuals and
organizations
have
donated $100,000 or more
to the Foundation of CKHA

Six

successful capital
fundraising campaigns,
totalling more than

$30 million

Physician Recruitment Fundraising
Campaign.
Proud member of:

More than

60

d o n or
dedicated

rooms or areas at CKHA’s Chatham and
Sydenham Campuses

Chatham Campus:
80 Grand Ave. West
Chatham, ON
519.436.2538

Sydenham Campus:
325 Margaret Ave.
Wallaceburg, ON

Mailing Address:
9 Ursuline Ave., PO Box 2030
Chatham, ON N7M 5L9

www.foundationckha.com

For more information on how you can make a gift to the Foundation of Chatham-Kent Health Alliance (CKHA) or to learn more
about the Foundation of CKHA’s Board of Directors, current campaigns, giving programs, special events, volunteer opportunities
and much more, please visit www.foundationckha.com.
The Foundation of CKHA works to enhance the quality of healthcare available to the citizens of Chatham-Kent by raising funds and
providing other resources to support CKHA. The ongoing success of the Foundation of CKHA depends on your generous support.
With your participation, we can all work ‘Together Today for a Healthier Tomorrow’. Charitable Registration #: 86741 3460 RR0001

Upwards of

$1.5 million

raised each year for CKHA’s most urgent
capital equipment needs and patient care

Approximately

22,500

volunteers hours
donated to the
Foundation of
CKHA since 1998

The Foundation of CKHA
has raised more than

$36

million
to date
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The word is out
After 15 years, the Alliance is maturing into an
‘exceptional’ community hospital. This past year
alone was a reflection of new approaches. We took
stock of our services, made the most of our resources
and committed to delivering the
best high-quality, compassionate
healthcare possible.

92%

Patient
Satisfaction Rate

message from chairs & ceo

1998

S igning of the Alliance Agreement – Public General,
St. Joseph and Sydenham District become one Alliance

This year marks 15 years as an
Alliance - 1998 to 2013 – and our
story is of exceptional partnership,
innovation and accomplishment. As
Tri-Board Chairs and CEO, we believe
Chatham-Kent Health Alliance’s history
of shared values, experiences and vision
to be the best community hospital
combine to make an extraordinary,
homegrown story.

1999

CKHA Chapel opens

A commitment to quality,
a culture of caring
We demonstrated our commitment to quality by reducing the
prevalence of pressure ulcers by 82% since our first quality
improvement plan in 2011/12. Three years ago Sydenham
Campus had three times the provincial average of C. difficile. This
past year we celebrated 1 full year C. difficile free. By properly
supporting our patients in their care journey, we were also able
to get 32% of them home sooner by avoiding unnecessary days
in hospital.

1 year
C. difficile free at
Sydenham

patients
2001

Single Medical Advisory Committee,
Medical Staff and Single Employer (CKHA)

2002

Single Mission, Vision

We had to go to London one day
for a special test and our day nurse was
working through her last day before
retiring. When we got back from
London, there was a letter on the bed
from this nurse telling us how much
she enjoyed our family and how much
she appreciated Jim and his friendship
for these last days of her career. How
superior is that? She took the time on
her last day to celebrate her time with
our family and her patient. You won’t
find that anywhere!

2004

 fficial grand opening of CKHA O
Three hospitals on two sites

Novel ways to engage
and empower
At CKHA, healthy staff and workplace are a priority. This year,
we helped empower staff to achieve their own health profile
by providing a personalized wellness report and action plan.
We also gathered staff feedback through an internal survey and
are proud to report that over 90% of respondents said they’d
recommend CKHA to family and friends. We also learned that
staff better understand their roles and are achieving a healthier
worklife balance than when they were last surveyed.

546

people
2005

Introduction of Breast
Assessment Program

2006

respond
to staff
engagement
survey

Recently an improvement was made
on the Medicine Unit so that the doors
between the unit and the main elevators
now open automatically with the swipe of
an ID badge. Prior to this improvement,
these doors had to be opened manually
and this was very cumbersome for staff
and patients when we were transporting
to and from Intensive Care Unit,
Emergency Department and Diagnostic
Imaging. Thank you for listening and for
approving this improvement ... it made a
significant difference!

CKHA launches intranet for internal audiences

2007

Smoke-Free initiative
launched at CKHA

Right tools,
improved access
CKHA is improving the patient experience
in Chatham-Kent through innovative
models of care with community partners
like the Chatham-Kent Community Health
Centres and the Canadian Mental Health
Association Lambton-Kent.

15,000
x-rays
performed at
Sydenham

As the digital age continues forward, CKHA has also invested
in innovative systems to provide better access for patients and
staff. The new state of the art digital x-ray system, located at
Sydenham Campus, not only provides better images but also
boasts lower radiation doses for patients. It’s also a one-of-a-kind
digital suite in Canada and will be a model for other healthcare
organizations to visit. CKHA also invested in an electronic human
resources system that gives staff better tools and access while
also helping the organization to be more efficient.

innovation
2008

Inaugural Compassionate Caregiver Award for nursing

We need to identify what is best for our
collective patients and then put plans and
resources in place to ensure that we deliver
on this. Anything less is not acceptable for our
patients or our community.

2009

CKHA named Best Practice Spotlight Organization
Top 100 Employer designation (2009; again in 2010)

Actions today for
a stronger tomorrow
After 15 years, CKHA has been
CKHA’s reduction in
recognized for many achievements
overtime and
but we know that performance
sick time saved
is about continually striving to do
more with less and preparing for the
next day’s challenges. Within a time
this past year
of health system transformation,
we were still able to build stronger
partnerships, reduce staff sick time, launch a new community
e-newsletter, be designated a Diagnostic Assessment Program
for colorectal cancer and continue to help patients get home
faster.

$400,000

performance
2011

CKHA earns A+ from Accreditation Canada
First Annual Quality Improvement Plan

2013

CKHA is a high performer in areas of
rehabilitation and stroke recovery. Over the
past 5 years, CKHA and CK District Stroke Centre
have reduced inpatient stroke admissions by
25%. Our secondary prevention clinic for stroke
has the shortest wait times in the province,
where follow-up care is focused on lifestyle
change.
Diagnostic Assessment Program Designation for Colorectal Cancer
Voluntary integration of outpatient services with CK Community
Health Centre

83%

financials

11%

Revenue

Ministry of Health and Long Term Care
$115,413,381

3%
2%
1%

13

12

%

61%

$138,767,283

5

Expenses

%

3%
3%
2%
<1%

(Hospital Operations)

$140,029,970

Recoveries and Miscellaneous
$4,119,396
Differential and Co-Payment
$2,337,309

(Hospital Operations)

%

Patient Revenue From Other Payors
$15,653,959

Amortization of Deferred Capital Contributions
$1,243,238

Wages and Benefits
$84,947,594

Drugs & Medical Supplies
$4,679,088

Supplies and Expenses
$17,566,517

Contracted Services
$4,673,423

Medical Staff Remuneration
$17,362,691

Amortization of Equipment
$3,342,596

Bad Debts/
Interest
$236,388

Medical & Surgical Supplies
$7,221,673

Surplus/(Deficit) from Hospital Operations

$(1,262,687)

Surplus/(Deficit) including building amortization

Chatham-Kent Health Alliance
Statement of Financial Position March 31, 2013
For full, complete audited statements, please go to www.ckha.on.ca

$(2,734,471)

1

Alliance

Over
15 years

1,450,875

15,276

babies born

Diagnostic Imaging
Procedures

Approximately

1,879

employees hired

Chatham Campus:
80 Grand Avenue West
P.O. Box 2030
Chatham, ON N7M 5L9

Sydenham Campus:
325 Margaret Avenue
Wallaceburg, ON N8A 2A7

519.352.6400

www.ckha.on.ca

A partnership of Public General, St. Joseph’s and Sydenham District Hospitals
Disponible en français

Over

309,000
volunteer hours

966,845

Emergency Department Visits

Thank you
for being
part of

our
story

Over

161,000
Day Surgeries Performed

